Looking to buy

a new car?

Paying too much
for your auto loan?

Whether you're buying a new car,

or ready to refinance your auto loan
from another financial institution,
turn to your Credit Union for low
rates, easy applications and

quick pre-approvals.

Get pre-approved and start
shopping today! Or, refinance
your auto loan and start saving
immediately.

Apply & get pre-approved today!
- Visit ameaglecu.org
- Stop by a local branch
- Contact our Call Center
at 877-325-CU4U

BRANCHES

Baldwinsville 315-635-3487
Cartersville 770-606-3240
Columbus 614-888-2299
Dallas 214-956-8681
Fairfield 707-429-0105
Fort Collins 970-221-4541
Houston 713-676-0939
Jacksonville 904-751-3335
Los Angeles 818-779-1105
Merrimack 603-429-0434
Newark 973-824-7071
Orlando 407-370-2406
Paris, TX 903-785-8320
San Antonio 210-684-4811
San Diego 619-225-3230
St.Louis

Lynch Street 314-771-7700
Hampton Avenue  314-832-8500

Hazelwood 314-837-7200
West County 314-821-2442
Creve Coeur 314-720-7200
Crestwood 314-835-2900
South County 314-894-3555

Jefferson County ~ 636-282-7030

O'fallon, MO 636-980-9800
Florissant 314-972-5000
Tampa 813-985-8552
Williamsburg 757-253-3894
CALL CENTER
877-325-CU4U (2848)
‘CUE PHONE
314.771-0064
800-228-6755

LOAN BY PHONE
877-635-6267

PC CUing
Online Account Access
www.ameaglecu.org

E-MAIL
aecu@abecu.org

Our Field of Membership...

AECU serves those who live or work n St.Louis
City, St.Louis County, St.Charles County and
Jefferson County (MO). In linois, we serve all
those who live or work in Madison County

and St.Clair County (IL).In Texas, we serve all
those who live or work i the city of Paris as
wellasall of Lamar County. Additionally in the
Dallas metropolitan market, we serve those
who live or work within a 10 mile radius of our
branch located at 3500 Manor Way. The Credit
Union serves the employees of a number of
select employers,including SeaWorld Parks
&Entertainment. Family members of Credit
Union members may also join,including
spouse,children, stepchildren, parents, brothers
and sisters, grandparents and grandchildren,
aunts, uncles, nieces and nephews, plus in-laws.
The Credit Union also serves the household
members of its members including those living
in the same residence, maintaining a single
economic unit.

Becoming amember is easy.
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Error Resolution
In case of errors or questions about your electronic transfers,
call (800)325-9905 or write us at 1001 Lynch Street, St. Louis,
MO 63118, as soon as you can, if you think your statement or
receipt is wrong or if you need more information about a
transfer listed on the statement or receipt. We must hear from
you no later than 60 days after we sent the FIRST statement
on which the problem or error appeared. (1) Tell us your
name and account number (if any). (2) Describe the error or
the transfer you are unsure about, and explain as clearly as
you can why you believe it is an error or why you need more
information. (3) Tell us the dollar amount of the suspected
error. If you tell us orally, we may require that you send us
your complaint or question in writing within 10 business days.
We will determine whether an error occurred within 10
business days (five business days for ATM Card or Visa
Check Card point-of-sale transactions and 20 business days if
the transfer involved a new account) after we hear from you
and will correct any error promptly. If we need more time, we
may take up to 45 days (90 days if the transfer involved a new
account, a point-of-sale transaction, or a foreign-initiated
transfer) to investigate your complaint or question. If we
decide to do this, we will credit your account within 10
business days (five business days for ATM Card or Visa
Check Card point-of-sale transactions and 20 business days if
the transfer involved a new account) for the amount you think
is in error, so that you will have the use of the money during
the time it takes us to complete our investigation. If we ask
you to put your complaint or question in writing and we do not
receive it within 10 business days, we may not credit your
account. Your account is considered a new account for the 30
days after the first deposit is made, unless each of you has an
I account with us before this account is opened.

PP at
or call 877-325-CU4U (2848) to request a
new member packet.

AECUisa division of Anheuser-Busch Employees'
Credit Union, an independent financial institution,
chartered by the state of Missouri,which s owned
and operated by ts membership. The Credit Union

s nota subsidiary of Anheuser-Busch Companies,Inc,
orany of s affiates.

We will tell you the results within three business days after
completing our investigation. If we decide that there was no
error, we will send you a written explanation. You may ask for
copies of documents used in our investigation.
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Regulation D transfers
made between your accounts...
The Credit Union offers several funds transfer programs.
Our overdraft protection program allows a member to
automatically transfer money from a savings account to cover
checks when there is an insufficient balance in the checking
account. We also offer preauthorized transfers from members'
accounts to third parties (such as an electronic payment to
an insurance company) as well as transfers made via CUE
Phone, PC CUing™ and MobileAccess+

Federal Regulation D limits these types of transfers to 6
times in one month. Consequently, the Credit Union will not
transfer funds from an account, except to make a loan
payment with the Credit Union, when the transfer would
exceed this monthly limit. Also, if a transfer is not made and
a check is returned due to insufficient funds, a fee will be
assessed. (The check will not be returned if the member
has a Line of Credit on his/her account with sufficient funds
available.) Please note, this Regulation does not limit the
number of transfers made via ATMs or at a lobby teller.
If you have any questions regarding this account information,
contact your local branch representative or our Call Center
at 877-325-CU4U (2848).

Resources

is published quarterly for all members.
Questions and comments are always welcome.
Contact: Paula F. Anderson, Editor

1001 Lynch Street, St. Louis, MO 63118-1803
(800) 325-9905 ext.301

E-mail: marketing@abecu.org

Your deposit $250,000
by the NCUA.a U.
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Freedom to grow.

SOUTCEeS

Find out more!

To view our Frequently Asked
Questions and more details,
scan the code below on your

smart phone.

October 2011

2 New
Member Merits

3 Identity Theft
Knows No Age

Protect Your Online
Account Information

Volume 10, Issue 4

Published quarterly for American Eagle Credit Union members and their families.

MobileAccess+ is here!

Account access anytime, anywhere...

Your Credit Union is now on the
small screen of your mobile phone.
Sign up for FREE MobileAccess+
today to get fast, easy and secure
access to all of your Credit Union
accounts all from the convenience
of your mobile phone.

MobileAccess+ consists of three
services:

Text/SMS Message

Send text message commands
to obtain balances, view history
and transfer funds.

Mobile Web & App

Use your mobile device to view
balances and history, pay bills
and transfer funds.

Text Alerts

Receive account alerts via text
message (i.e., balance alerts,
direct deposits).

It’s easy to get started

Login to your account at
ameaglecu.org. After you've
logged in, choose MobileAccess+
from the menu bar to enroll your
phone and accounts for access.






